DEPARTMENTREPORT: 4B

City of Lo Quintlc

MEMORANDUM

TO: Honorable Mayor and Members of the City Council
FROM: Edie Hylton, Community Services Director

DATE: October 15, 2013

RE: QUARTERLY MARKETING REPORT

Per the City’s contract with FG Creative, Inc., and Graphtek Interactive, the second
Quarterly Marketing Report for Fiscal Year 2013/14 is attached.
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Second Quarter Report of Fiscal Year 2013/2014
Implemented by FG Creative, Inc. (FG) and Graphtek Interactive (Gl)

FG - Traditional Marketing (Print/Radio)

Events Brochure: Created new Events brochure incorporating new photography,
which is placed in more than 250 hotel and visitor center racks in the region
encouraging visitors to return to La Quinta for other events. (Attachment 1)

El Dorado Polo Co-op: Facilitated a co-op for the El Dorado Polo program, securing
La Quinta business partners including Okura, Las Casuelas Quinta, Embassy Suites
La Quinta and La Quinta Baking Company. Coordinated content with all partners
and designed colorful program co-op ad. (Attachment 2)

Patriot Ride for our Heroes: Wrote and produced radio commercial promoting the
first annual Patriot Ride for our Heroes bike event. The radio spot aired over 100
times on two local radio stations.

Humana Advertorial & Ads:
FG coordinated a number of promotional projects surrounding the Humana
Community events and Humana Challenge Golf Tournament. These include:

e Writing and design for the City of La Quinta advertorial pages in the 2014
Humana Challenge program. (Attachment 3)

e Writing and design for print ads in the Desert Sun newspaper focusing on
Humana healthy community events sponsored by City of La Quinta
(Attachment 4)

e Writing and production of a radio spot promoting Humana healthy
community events sponsored by City of La Quinta. The radio spot aired over
360 times on four local radio stations.

Press Releases: Press releases were created and distributed to local news agencies
for the following events:

e North La Quinta Landscape meetings
e (City of La Quinta Christmas Tree Lighting Ceremony (Attachment 5)

Gl - Digital Marketing (Web/Social Media)

PlaylnLaQuinta.com Website: The City’s tourism website PlaylnLaQuinta.com was
completed in November 2013. The website features a visually pleasing, graphic
rich user display with links to Hotels, Restaurants, Things to do, Shopping, and
Recreation. The site showcases “Signature Events” that happen in and around La
Quinta. Events including the Humana Challenge, La Quinta Arts Festival, BNP
Paribas Open, Coachella Music and Arts Festival, and Stagecoach Music Festival,.



Users can book a hotel room at any of the hotels in La Quinta directly from the
home page.

Since its launch in November, the website has already received 9,000 visits with
over 75% coming from first-time visitors.

Online Presence: Gl continues to boost the City’s online presence by creating
content that includes images and links in social media networks and on the
PlaylnLaQuinta.com blog. A recent Google search of “Golf California” returned a
FIRST PAGE result from the City’s Google Plus account. As more content is created
and posted online, the City of La Quinta will be featured more prominently in
search engine results.

CGCOA California Golf Course Owners Association
www.golfcalifernia.org/ -

The California Golf Course Owners Association (CGCOA) is dedicated to the
stimulation of market growth for California’s golf course industry. Promoting ...
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Best Public Golf Courses in California 2012 - GOLF .com
www.golf.com/courses-and.../best-public-golf-courses-california-2012 ~
Jul 22, 2012 - Best Public Golf Courses in California 2012. ... Best Public Golf
Courses in California 2012 - Best Public Golf Courses in the West. Top Stories ...
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California Golfing Destinations. Discover some of the world's ...

www visitcalifornia.com/Things-To-Do/Golf/ ~

With internationally renowned public access courses like Pebble Beach, Spyglass Hill,
PGA West, Torrey Pines it is not hard to imagine why many consider ...
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Pebble Beach Resorts: Golf and Spa Resort Vacations in Califernia ...
www.pebblebeach.com/ ~

The legendary Pebble Beach Resorts, between Monterey and Carmel, California,
features four renowned golf courses, three acclaimed resorts and a ...
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Images for golf california - Report images
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#FunFact - Robb Report Magazine magazine credits #LaQuinta as ...

=, httpsiplus.google.com/.../postsie2dcH7 TZNXm ~

'&g&r City of La Quinta
™ Jul 23. 2013 - #FunFact - Robb Report Magazine magazine credits #LaQuinta
as the leading #golf destination in the US. When was the last time you teed off
amidst the Santa ... Golf in La Quinta. California
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Increased Twitter and Facebook Traffic: The City's Twitter and Facebook accounts
continue to see increased traffic and participation in the second quarter. The use of
images and links in social media postings continues to be a successful strategy to
maximize interaction with social media users.

Facebook Likes increased 12% from 15,882 to 17,771 this quarter.

Total Page Likes

Twitter followers increased 6% from 1,580 to over 1,660.

1,700

1,550
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Attachment 3
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Visitors enjoy intimate
access to the stunning
Santa Rosa Mountains in
La Quinta — unparalleled

With all this gosng on, it no surprise that La Quinta is
becoming an entertsnment focal paoint in the desert. In
an aeelaimed resort cormmity like Ls Cuinta, the stores,
restanrants, botels and spas cxist to ke visiton Hme in |
the Ciry feel extracodmary. Many dmmg venses festure

quaint patio space for enjoying the scenic surmoundings,

and shops that you'll discover are quite vasied — from
one-of-a-kend stores to national fvorites,

For & complate Ksting of shops, restaimints, stivities
and upcoming events, go 1o PlaylnlaCuintacom. Enjoy
our stay in La Quinta!

Lo Qint
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CITY OF LA QUINTA » 78-495 CALLE TAMPICO, LA QLI]NTA.C
(760) 777-7035 » wwWW.LA-QUINTA.ORG

FOR IMMEDIATE RELEASE

Contact: Community Services Department
City of La Quinta
(760) 777-7090

City of La Quinta invites the Coachella Valley to celebrate the season at
the annual Christmas tree lighting ceremony on Friday at 6 p.m.

LA QUINTA, Dec. 3, 2013 -The City of La Quinta is ready to ring in the holidays starting
with the Annual Christmas Tree Lighting Ceremony from 6 to 8 p.m. Friday, Dec. 6 in Old
Town La Quinta, in the center of La Quinta's historic village.

As it has in past years, the celebration includes live music and performances from La
Quinta schools and students from the La Quinta Community Services classes.

Past performers at the annual tree lighting event have included City of La Quinta's Dance,
Play and Pretend, Beginning Ballet, Ballet/Jazz and Guitar classes, songs by Ben Franklin
Elementary School Choir, and a special dance performance by La Quinta High School Tough
Guys and Gals Dance Team.

Santa will, of course, attend the ceremony and will be available for photos from MKO
Photography.

The tree lighting will be held at Old Town at 78100 Main Street, La Quinta.

For information on this event, contact the Community Services Department at (760) 77-
7090.
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