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CITY / SA / HA / FA MEETING DATE: April 15, 2014 AGENDA CATEGORY:

BUSINESS SESSION: 1
ITEM TITLE: APPROVAL OF SILVERROCK RESORT FISCAL

YEAR 2014/15 ANNUAL PLAN INCLUDING PURCHASE CONSENT CALENDAR:

AND LEASE OF MAINTENANCE EQUIPMENT
STUDY SESSION:

PUBLIC HEARING:

RECOMMENDED ACTION:

Approve the SilverRock Resort 2014/15 Annual Plan and authorize staff to
purchase and lease maintenance equipment.

EXECUTIVE SUMMARY:

e Each year, Landmark Golf Management submits a SilverRock Golf Operations
Annual Plan (Attachment 1) for review, recommendations, and approval.
The plan provides the projected annual revenues and expenses with a
detailed proposal of department costs, staffing levels, and service levels.

e Revenues are projected to be lower as a result of the Coachella Valley Water
District (“CVWD") Canal Relocation Project.

e The 2014/15 Annual Plan includes an equipment lease. A portion of the golf
maintenance equipment has reached its useful life and Landmark and City
staff have determined that a combination of an operating lease (5-year
equipment life) and equipment purchase (10-year equipment life) is the best
approach for replacement.

FISCAL IMPACT:

The 2014/15 Annual Plan is projecting operating expenses of $3,547,298 and
revenues of $3,464,972 for an operating loss of $82,326.

The 2014/15 Annual Plan includes an equipment lease (units with a 5-year life) that
will be paid through golf operations for $66,858 annually and purchase of
equipment with a 10-year life for $213,208 using funds from the Golf Course
Capital Equipment Reserve Fund.
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BACKGROUND/ANALYSIS:

The City entered into a new Golf Course Management Agreement with Landmark
Golf Management, LLC in July 2012. The Agreement requires that Landmark
submit an Annual Plan to the City Manager. The Annual Plan provided by
Landmark is a strategic management plan for the golf course operations and is
presented to City Council each year for review, recommendations, and approval.

Summary of the Fiscal Year 2014/15 SilverRock Resort Annual Plan

Assumptions in this plan include:

o 41,100 rounds of play (46,710 last year);

o An average projected revenue of $84.25 per round ($80.10 last year);
Federal Minimum Wage will increase outside services (rangers, starters,
valet, driving range and bag room staff) by $19,000;

o A two percent capital reserve of $60,875 is set aside for future golf course
equipment, improvements (per the Management Agreement);

o Management Fee of $96,000.

The reduced rounds and revenue is a result of the closure of the back nine golf
holes (July through September) for the CVWD canal relocation project.

Maintenance Equipment

The cost for the new equipment is $586,026 and the current equipment scheduled
for replacement has a trade-in value of $35,250. Staff is recommending a
combination of an operating lease and equipment purchase for the new equipment.

The equipment with a shorter useful life of 5 to 6 years will cost $337,568. Staff
is recommending this equipment (fairway and rough mowers) be leased at a 3.95
percent interest rate for an annual lease cost of $66,858. The lease will be paid as
an expense through the golf operations and is included in the Annual Plan.

The remaining equipment scheduled for replacement has a longer useful life of 10-
plus years and will cost $213,208. Staff is recommending this equipment (tractor
and aerators) be purchased with funds from the Golf Course Capital Equipment
Reserve Fund. There is currently $500,223 available in this fund. Purchasing the
equipment that has a longer useful life will save on extended term interest
payments.

The rationale for using a combination of lease and purchase for the replacement
equipment is to acquire these units in a fiscally prudent manner. Leasing costs will
be paid as a golf operations expense, while purchasing will utilize a portion of the
Golf Course Capital Reserve without exhausting all of the funds.

Staff is developing an account of Lifecycle costs for SilverRock. The Lifecycle
costs will chart the inventory, original cost, depreciation, and useful life of the
facilities and equipment. This information will be used to determine the amount of



revenues necessary to fund ongoing SilverRock Capital Equipment Reserve Funds.
Currently, the Golf Course Capital Reserve is funded by two percent (approximately
$61,000) of the gross revenues each year.

Marketing

The Marketing Narrative is on pages 21 and 22 of the proposed 2014/15 Annual
Plan. The Marketing Budget is listed on page 17. Direct advertising and creating
awareness for SilverRock is budgeted for $239,876. SilverRock is being promoted
as a premier golf destination in the Coachella Valley through newspapers,
magazines, directories, the internet, television, and radio. Marketing efforts include
the closure of the back nine and new summer rates that are offered during the
canal relocation.

Additional City Expenses

In addition to the Annual Plan, there will also be $116,000 of City expenditures
included in the FY 2014/15 City operating budget. These expenditures include:
staff salary and benefits for contract oversight ($54,000); facility maintenance and
repair ($30,000); and bank charges for accounting and credit card use ($32,000).
The total net loss for FY 2014/15 is projected to be $198,326.

ALTERNATIVES:

Approve the Annual Plan with modifications.

Report prepared by: Steve Howlett, Golf & Park/Landscape Manager
Report approved for submission by: Edie Hylton, Community Services Director

Attachment: 1. SilverRock Resort Annual Plan
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StLverRock®

RESORT

PROJECT FACT SHEET

COURSE NAME

ADDRESS

TELEPHONE

WEBSITE

MANAGEMENT

COURSE YARDAGE

GRASS TYPES

OWNER

MANAGED BY

DATE COURSE OPENED

SilverRock Resort-Arnold Palmer Classic Course
79-179 Ahmanson Lane, La Quinta, Ca. 92253

1-888-600-7272
1-760-777-8884

WWW.SILVERROCK.ORG

Randy Duncan, PGA, Director of Golf / General Manager
Willie Lopez, Golf Course Superintendent

SILVER 7,578 PAR 72
GOLD 7,146 PAR 72
BLUE 6,658 PAR 72
WHITE 5,984 PAR 72
GREEN 5,320 PAR 72
RED 4,884 PAR 72
GREENS: TIF DWARF
FAIRWAY / TEES: TIF SPORT
ROUGHS: TIF SPORT

CITY OF LA QUINTA

LANDMARK GOLF MANAGEMENT, LLC
74-947 HIGHWAY 111, SUITE 200
INDIAN WELLS, CA 92210

PHONE: (760) 776-6688

February 14, 2005



SILVERROCK RESORT
Annual Plan
Fiscal Year 2014-2015

Mission Statement

“TO BE THE BEST”
“TO HAVE THE BEST GOLF FACILITIES”
“TO HAVE THE BEST GOLF COURSE CONDITIONS”
“TO PROVIDE THE BEST SERVICE”

SilverRock Resort is dedicated to providing the finest public golf
experience. All Staff Members of the facility play an important role
in our Mission. Staff is supported through training and resources to
ensure success. SilverRock Resort aspires to represent ownership and
management with the highest standard of service in the Golf/Resort
Industry and produce superior golf course conditions to meet and
exceed the goals.

Goals and Objectives: To support our Mission Statement and to
achieve the projected Annual Plan; SilverRock Resort will pursue the
following goals and objectives:

e To hire and train staff members that will provide a high standard
of guest services and maintain the highest level of course
conditions

¢ To maintain and pursue an aggressive Marketing Plan that
benefits/acknowledges the La Quinta Residents, local residents,
avid tourist golfers and golfing public

¢ To have each Department operate within their annual budget
allowing SilverRock Resort to reach the net operating goals



SILVERROCK RESORT
Annual Plan
Fiscal Year 2014-2015

PHILOSOPHY STATEMENT

After nine and a half years of operations, an Annual Plan
accommodated the operational start-up through and including
grow-in, final construction of the Arnold Palmer Classic Course, a
notable Grand Opening Celebration and four successful years as
one of the home courses of the Bolb Hope Classic. As the 2014-2015
Annual Plan is implemented, focus will continue to be on
broadening the awareness, marketability and noteworthiness of
SilverRock Resort’'s Arnold Palmer Classic Course, golf facilities and
amenities.

The philosophy that Landmark Golf Management perpetuates at
SilverRock Resort is: an operation that allows management to utilize
golf industry best-practices in accommodating market-driven
demands as market shifts may occur. Each golf course facility has
its own personality and characteristics; therefore, each golf
operation is unique to some degree and should be managed with
personality and characteristics taken into consideration. Golf
operators that adjust procedures to short and long term market and
industry fluctuations are better suited to maximize opportunities.

In this upcoming tenth complete twelve months of operations,
Landmark Golf Management will put forth every effort to better
position SilverRock Resort as a place to frequent in the eyes and
minds of the influential decision makers in the world of golf.

BRAND PROMISE

Discover the mystique of SilverRock Resort, the crown
jewel of La Quinta and its golf legacy. Rich in both
history and legend, the majestic Santa Rosa Mountains
frame an unwavering commitment to an exceptional
experience at SilverRock Resort.

Our Promise: Exceptional in All, For All, Always.

3
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SILVERROCK RESORT
2014-2015 ANNUAL PLAN

2014-2015 Assumptions

Revenue

Beginning May 1 and through October 4, 2014, SilverRock’s back nine golf holes will be closed
so that Coachella Valley Water District can reconstruct a portion of the All American Canal
that runs through the back nine of the golf course. Even though the front 9 will remain open
for play and players will be able to play 18 holes on the front nine, it is assumed that green fee
revenues will be reduced 70% of previous year averages from July 1 through October 4, 2014.

Green Fees:

A green fee includes golf cart and warm-up range balls. A combination of the various green
fee rates and green fee mix of Regular, Twilight, and Resident play is anficipated to yield an
average rate of $74.06 per round on an annuadlized basis. The green fee rates for the 2014-2015
fiscal year are projected to remain consistent with last year (November 2014 through June
2015) due to, the canal project, economic and competitive reasons. However, the period of
time from July 1 through October 4, 2014 (during reconstruction of the All American Canal),
golf rates will be reduced in order to entice golfers.

[t is assumed in this Annual Plan that Resident's Guests will continue to be offered a discount as
accompanied guests of La Quinta Resident card holders. The Resident Guest rate represents
a 30% discount on the prevailing posted rates and follows similar booking procedures as
extended to a La Quinta Resident card holder; booking three (3) days in advance.

It is also assumed the overseeding dates will be October 5-November 4, 2014; annually
overseeding reduces revenues, which is taken into consideration in these projections, due to
the course being closed during these dates. It is also projected that aerification will occurin
August 2014 and June of 2015 which reduces revenue for 3-5 days with each of these two (2)
aerification cycles.

Greens Fee Mix: Through proper marketing, yield management, and limited advanced
Resident bookings the projected mix of green fees is: 30% Resident, 25% Public, 10% Public
Twilight, & 35% Other {tournaments, wholesalers, juniors, resident guests, replays and discounts).

Miscellaneous and Other Revenue: Based on $3.90 per round. This consists of golf club rentals,
golf club repairs, handicap fees, driving range fees, rider fees, 15 % of golf lessons and
Independent Contractor's Fees (Teaching Professionals).

Golf Shop Merchandise: Based on retail sales of $6.29 per round.

Resident Card Fees: Annual Revenues of $135,000 are based on selling 895 La Quinta Resident
Cards for the 2014-2015 Fiscal Year. This is consistent with last year's revenue.



SILVERROCK RESORT
2014-2015 ANNUAL PLAN

Cost of Goods Sold
Merchandise 55 %
Food & Beverage 33%
Expenses

Golf Caris, Bag Room, and Driving Range: Includes outside service, valet, bag room, and
driving range staff plus supplies and operating expense for this department. The mandated
Federal minimum wage increase effective July 1, 2014 will have an impact on labor expenses
for this department. As a result of minimum wage increasing from $8.00 to $9.00, most staff in
this department will be impacted by this Federal mandated minimum wage increase which
will increase labor by approximately $12,000 for the year. Conversely, a 15% reduction in labor
from July 1 through October 4, 2014 is projected due to operating as a 9 hole operation.

Golf Shop: Includes golf professionals, merchandising sales staff, receiving staff and golf shop
operational expenses. There are no projected employee compensation increases for this
department in the 2014-2015 Annual Plan. Employee reimbursement to eligible golf staff
members (Director of Golf, Head Golf Professional and Assistant Golf Professionals) has been
budgeted and not to exceed an annual total of $3,690 for PGA of America fraining,
education and travel expenses as approved by the Director of Golf / General Manager
throughout the 2014-2015 fiscal year. A 15% reduction in labor from July 1 through October 4,
2014 is projected due to reducing to a 9 hole operation.

Course Services: Includes course service staff consisting of course rangers/starters and related
department supplies and materials. A 15% reduction in labor from July 1 through October 4,
2014 is projected due to reducing to a 9 hole operation. As a result of the minimum wage
increase from $8.00 to $9.00 effective July 1, 2014, staff in this department will be impacted by
this Federal mandated minimum wage increase which will increase labor by approximately
$7.000 for the year.

Golf Course Maintenance: Includes grounds maintenance staff, supplies, and materials.
Overseeding dates are projected to be October 5-November 4, 2014, which results in
projected higher labor cost and supply costs during the annual overseeding process. There
will be areas on the golf course that will continue not to be over-seeded in n attempt 1o
reduce costs and conserve water. Golf Course Superintendent Education, training and fravel
expense are included in the 2014-2015 Annual Plan. In addition, Front Entry Landscape
Maintenance will continue to be accounted for in this department’s operating budget. A 15%
reduction in labor from July 1 through October 4, 2014 is projected due to reducing to a 9 hole
operation. Minimum wage increase effective July 1, 2014 will not have an impact on labor
expenses for this department.



SILVERROCK RESORT
2014-2015 ANNUAL PLAN

Golf Course Maintenance Equipment: Several pieces of maintenance equipment are due to
be replaced Fall 2014. It is assumed that the equipment with a 10 year life; JD Back Hoe
Tractor, | 2) Fairway Aerators, Sweeper, Reels Grinder and Bedknife Grinder will be purchased
through the Capital Reserves Budget ($213,207) and the other pieces of equipment with a five
year life; (3) Fairway Mowers, (1) 4WD rough mover, (2) 3WD Trim Mowers, (2) Progator Dump
Trucks, (1) Bunker Rake, (1) Flail Mower, and (4) Gator Transporters will be leased through the
Operating Budget. The current pieces of equipment will be used as a trade in on the new
units. See Attachment 1 (page 24, 25, 26)

Water & Electrical: The 2014-2015 Annual Plan includes water and electrical costs to irrigate
the golf course and properly maintain the lake system. This is accounted for in the Golf Course
Maintenance budget. Annual Electric costs of $179,291 which cover 100 percent of the
electric costs including; front entry water falls, golf course pump station, north village lake
water falls & circulation pumps, cart storage area and clubhouse will continue to be budgeted
in the 2014-2015 Annual Plan.

Food & Beverage: Includes food & beverage staff and expenses for the temporary clubhouse.
There is a separate Agreement for the Food & Beverage Department including the Liquor
License arrangement between the City and Landmark Golf Management. There are no
projected employee compensation increases for this department in the 2014-2015 Annual
Plan.

Marketing: Includes marketing, public relations, advertising, web page, collateral and
tournament sales, etc. Refer to pages 21 & 22, for the marketing plan narrative.

Clubhouse: Includes clubhouse expenses, maintenance/cleaning staff, landscape
maintenance, parking lot and entry drive clean up. Roving patrol expenses used to secure
the enftire property of SilverRock remains included in this department'’s operating budget.

Management Fee: The monthly Management Fee of $8,000 per the Golf Course Management
Agreement is budgeted for the 2014-2015 fiscal year.

Insurance: Perrequirements of the Golf Course Management Agreement in the Annual Plan is
the cost for comprehensive golf club insurance policy, general liability, property, equipment
and business interruption etc.

G&A: Expenses include GM, Conftroller & Administrative Assistant Salaries, Professional Fees,
Payroll Processing Fees, EQuipment Expenses, Equipment Rental and Resident Expenses.

Personal Property Lease Tax: Exempt, except personal property taxes on equipment
purchases or leases which are included in this Annual Plan.

Golf Carts Lease: Golf carts are being leased for the Golf Club. The budgeted amount of
$10,500 per month is not expected to increase from prior year.



6

98°99% S¥'29% 12'€6$ 980°201$ 9'v01$ 8L'76% Lp"98% 95°€8% 02818 65058 6E°1LYS TS SRS punoy Jad anuanay abesany |ejoy
00'9% 00'9% G298 00°2$ 00°2$ G298 G2'9% 05'9% 00'5$ 09°'v$ sz'e$ ov'es 62°9$ py 1ad asipueyasaly § abesany
ol'es 16'2$ LEE$ 08'v$ 86'v$ 26'v$ 60'v$ 89'e$ 09'cl$ LLLS 67 1S £5'2$ 06°€$ Py 1ad awoau "asi § abesany
02’258 9/°1S$ G.'28% 9£°c68 96°68% 8248 Py'0LS 10'69% 00°2£% £18E% gv'62$ 9v'62$ 90'y.L$ 294 usaiy abesany
%0°29- %6'EL %9°0p %0°€S %L 'St %L'0E 7%0°EL %8"L 786612~ %6° L 8b- %C LSL- %8'5LG" %E'2" % 3IWOODNI L3N
{528'601) 9/¥'sy L8'Lle 182'1GE Ser'v9e LLl'evt 8EL'9Y 92E'0g (606'10%) (oge'1ee) (/€'642) (eeg'ele) (9ze'zB) JWOINI 13N
86¢£'992 082'0/¢ £58'062 518'/8¢ Sl9'66T 925'v0E B8E0'v6C See'IvE 668'6L7 £566'9/2 G10'2ve 120’612 B863'LbS'E S3ISNIdX3 ONILYHIJO TvL10L
055'z2 0ss'ze 0s5'ee 0s5'2e 0s5'22 0ss'ee 0s5'ee 0585'2e 05691 005'8t 00s'st 005'9L Omm-.w.vN s3sval
0 0 0 0 0 0 0 0 009'6 0 0 002'S 008've $3XV.1 3SVIT ALHIdOHd TVNOSHAd
002'2 002'2 0022 0022 002'2 002’2 002'e 002'2 0oeg'e 002'2 002'2 0022 00v‘92 JONVHNSNI
£08'e 8LL'S 892'6 £GP LE 9/0'01 229'L 8.2's 81+'9 17 el {434 0ES 62809 S3AHISIH TV LIdVO
000's 000'8 000'8 000'8 000'8 000'8 | 000'8 000'8 000'8 000’8 000’8 000'8 000'96 334 INFWIDVYNVIA
980"} 1 9€9'01 9€9'04 9EL'LL 9€9'01 9eL'el 9e9'0} 9e9'04 9eL'tl 9€9'01 98901 9e9'0t zZeL' el ISNOHAENTO
905'0} 900'El ¥14'22 ves've 985'v2 9/8'52 ve0'Ze v.6'LE Ly'Le 991'12 168 viS'8 9.8'6€2 ONILINYVYIN
v8y'Le PE6'L2 vaL'ie v8l'Le ve9'22 vee'Le vee'Le 65L'L2 856'Se £E6'v2 ££€'Ge £8v've £50'02¢€ JAILVHLSININGY ? TYHINID
ovo'sz 2L2've £96'02 SSS'SL 689'EL 9/8'€l SEP'LL co6'el 0SE'91 GL6'61 020'02 695's2 829622 1S0D JIH103713 ¥ H3LVYM
€62'211 SIE'SHE cLe'iet €90'/11 sie'vel 652'vEL 680'LEL 8v0'991 966'6.2 SLL'eyt 69e'82t 616'8L1 959'268'L JONVNILNIVA 3SHNOD 4109
6.8'2 6.8'2 L2E'L 9le's 8v6'Z 666'L 508'2 164'S 98/'2 9E6'C 9ge'e 962'E 181’9 S3DIAHIS ISHNOD,
PAR AN 9E'te 269'L1 z6€'3l1 26€'81 £06'61 £9v'81 £9%'81L $0E'2) /68'EL Ov6'el ove'el 261'v02 dOHS 4709
689'v | 56891 2v6'02 evy'ie L1L'62 28212 evl'ie 926'22 ¥06'2} L2zt 768'6 221 §s0'12e JONVH\SOVYE\SLHVYD 4709
SISNIdX3 ONILYHIHO
2.5'6S1 9Sg'LLE 1€4'20S 265'6£9 0v0°'v9S 162 LY 9.1'0vE 159°12€ 066°21 £25'sp 00222 68€'SE 2L6°'p9t'E 1140Hd SS0HY
ir4 ] €29'91 065'61 Lec've ove'Le LrLZL [AZ241 116'91 08z 1124 eze'L €11 £8L' L $37vS 40 1S00 V101
aze's £29'91 065'61 162'v2 ove'le WL [42>84% 216'91 082 avv'e | &2 ELLL 8Lt dOHS OHd
S$3IVS 40 1SOJ
008't9L 6.8'EEE oze'zes 888'c99 086'S8S A 615'SE 995'88E 0z2'sL 610°8Y v26'82 10L'2E §52'609'E JNN3IA3Y TVLIO0L
00S 005 00§ 00S'L 005"} 00S't 005} 005"} 005" 008 008 00§ 00021 SNOISS3IONOD 3DVYHIA3E ® 4004
SiE'E 09€E'E 095'y 06591 06S'El 060'£2 Seq'le oi18'sl 0LE'}LL 0lE'S 0Es'y OLL'Y 000'SEL $33d4 Q4VO LN3QIS3H
00L'vH 00.'62 000'5E [l 44 002'6€ Se9'oe s29'sg §22'0e 00S 0LE'Y sie'e 090'c 089'852 JSIANVHIHIW dOHS 3709
SpL's SBE'Y | 098'8} 052'6¢ 006'ze szl've G22'94 rAWAN 092'L 029'} S¥0'L sig'e S1E'091 STVINIH/SLEVI/ADNVH/AIY “OSIN
ovL'ovt $26'G82 00p'e9y 8v9'2.S 062'€0S 860°19€ ¥6.'892 806'02€ 00L'e 6l2'9e 29'02 9l§'9g 092'Sp0'E S334 N334
ANNIAIY
0sv'z 056'% 009°s 002’9 009's 006't oot'v 059'y 0oL 056 | 002 006 00}’ 1¥ SANNOYH Y101
0sv'e 0S6'v 009'S 00z'9 009'G 006'% 00}y 0S9'v 00} 056 T 002 006 00L'LY SANNoY
SaNNoY
‘Nnr AVYW ‘HdY Hyw ‘g34 NP '03a ‘AON 120 'd3s ony nr 139an4g ANTWLHYCIA
S10T¥102
P S1L0Z INNC - ¥LOZ AINC - HYIA TvOSId HOd
e et v e

ANIWILVLS IWOONI GILVAIOSNOD
HO0SAY HO0HIINIS

NYd TWANNY 51024102




ol

ShL's § seE'vl  § 098'8k § 05/62 $ 006'.2 § Ser've § Su'9L  § S2sL $ 09L& 029 $ Svo'l S sie'e $ SIE09L lejoL
- g - s 00} $ 001 $ 005 $ 005 $ 005 $ 005 $ 001 $ o0l $ 001 $ 001 $ 0097 2Woou| BuISIUBAPY SdD
. s - $ 000t g 000'L $ 000't % ; $ 000t $ 0007 [BAIBNIE IR
. $ 000'Y $ 000'9 $ 0009 $ 000'9 $ 000 ¢ 000'S $ 000'¢ s - $ - $ - $ - $ 000°2E saa4 lojonnsy) Juspuadapuy
. .8 - s - $ 00V $ oop § 00t [ § - s - § - g s - $ 005 5984 deaipuey
she S g6y § 09 $ 085l $ 00v'L $ gee't $ 20t S sor $ 0t $ g6 s oL s 06 $ 0ETL 83 JapIYy
5/9't  § Gev'’ $ ooy's $ 009'8L $ 008'9L § o0Se’zk § ooz'8 & &ee's § 00l $ 06 $ sz s 59 $ SEV'98 sieg abuey Bunug
ge2't S sib'e § oog'z  § oOME $ o082 S osp'z $ 0507 § S2E'e $ 05 $ Sib § ose $ oSt $ 055°0T [E1UaY qn|Q
INuIAIY S|
078 $ 9.LS § 6.8 $§ 9€6 $ 9668 § BLLL $ wroz $ 1069 $ 00 $ Erse $ 96T $ 96T § 90'WL $ vy Say
OPTOPT S FI6'S8T S OOFE9F S BYY'TLS S O6LE0S S B60IBE S P6L'BST S BOG0ZE S O00LE § 6IZ9€ & wY0Z § 919 $ 09L'EH0'E anuansy |v10),
9590 § /619§ O09FSL S €8€€IL  § OIF0T S 09%'SL.  § OPIE9  § 6§9T9 § 04 § SIEL § 9T & ¥90'9 $ 696£09 (puaaM) 29O
€STUEC S 9449 S ORL19 S <888 S 08€eL S OpL19 & IEMSy  § 06985 S 0€9 $ g86's $ 80€€ § 5Ty $ 1818 (hepooM) YO
65/8 § 9691 § 0P9PZ S S968T 5 0819 S 8067 S S8LSI § ISVl § 0T $ 060T § STl § Sspl $ #80'691 (pumiom) 1M1, onqng
909 § 1STTL  § 09107 § 0T€T S OWIT S Op9Ll & SE®EL  § ¥6YSL  § 08I $ 01L1T $ <ve § STt $ 9EH'EET (depapm) 1M, o1iqNg
L681T  § VWY 5 0S6'€01 & €I19€TL  § O00L'00L § SZ€Z9  § S€L0S  § WSS § 0SS $ szZ's § 988 § €uLE $ 1€8'18S (puaiaap) spuy aMang
89T § L619€ § 0508 § £9IP6 § 00619 S STI'SS  § €ISTF S 99%FY & 05y $ BHES § €96 § 8c0’e $ PHI'99% (Kep3oM) spuy amand
6U'8L  § $SL96  $ 02805 6 S9T9S  § 0T8OS S 89VFF  § EWFOE  § 9ISPE  § S6F $ €0LY § 888C § cie 8 ¥80°7EE (Puari33 M) SPUY 1USPISAY
98P § IL006 5 085y 6 SE0'OF  § 08Iy § E8€9€ § S06WT § 6WC8T  § SOF § 88 $ £9¢C & 860°E $ TWE'ELT (Kep>33 M) spuy 1uaplsay
InuaAIy jjon
00°59 $ 0059 § 000/ § 0056 $ 0056 § 0008 $ 0008 £ 000Z § 000F $ 0007 § 00'sE $ o00'cE s (Puazam) IO
0009 $ 0009 $ 000L $ 0006 $ 0006 $ 0008 § 00 $ 0008 $ 000F $ 000% $ 000¢ § 000¢ s (Aepoapy) 50O
0059 § 0099 § 0008 § 008 $ 008 $ 0068 $ 000 S 006L § 000F $ 000 § 00'0E € 000¢ s (puszam) 1M, oMqngd
00°sS § 00SS $ 0008 § 0008 $ 008 $ 0008 § 005 S 005L $ 000F $ 0007 § 00'0€ § 000€ H (Aep3am) 1M1, o1qng
0059 $ 009 $§ O00SEL & 00SPL  § OOOEL  $ 00001 & 0006 s 0006 § 000F § 0007 § 000E § 000€ s (puazop) spuy anqng
0009 § 009 § 00SEL  § 00CEL  § OODEL $ 00001 & 0006 § 0058 $ 000F § 0005 § 000€ § 000€¢ § (dep>eap) spuy Jnangd
00°S% $ 00SH $ 005S $§ 00SS $ 006S $ 006S $ 0057 § 00°Sh § 000€ § 000 § 00ST § 006T s (PUmioM) SPUY 1uSpLsy
00°S% $ 00°Sh § 005S $ 006 $ 00SS § 006S § 00¢h § 00GH $ 000F $ 000€ § 00'ST § 0062 s (Kepyaa ) spiry Juaprsay
saag uaaln
0S5z 0s6% 0095 00Z9 0095 006 0017 059% 00T 056 00Z 006 00T'TH spunoy jp30]
S€'0 w301 fo o
868 (321 0961 0412 0961 S1LL SEPT 8291 ¢ [ 54 903 S8E'L 110 101-4nS
£ 8 86 601 86 98 (73 18 4 A 41 9L 61/ ooy
37 8 86 601 86 98 w 18 4 L 41 91 61L Lotunf
3% /8 86 601 26 98 w 18 4 A T 91 61L ¥od
¥iz 332 06 €vs 06% [2i4 65€ 0% 6 €8 19 6L 965°€ sunoastg
98 €Ll 961 Lz 961 (723 ¥ €91 2 £€ 14 7€ 6€¥'1 f109 g puns
98 €1 961 L1 961 (728 a8 €91 4 €€ 44 € 657t 183n9) Juaptsay
(724 iz 768 57 z6€ £ve Vi: 4 9z¢g L 29 6 €9 12497 S22SI0YM
(741 e z6€ vEY z6¢ £VE 18T 9z¢ L £9 6 £9 1248'T SJUAUDUINO ],
(714 £56 801 v611 801 £76 687 568 61 €81 SEL €41 41y (pusdzaM) FPO
98¢ 082 788 1773 288 TUL 999 €L [} 0ST [1]A4 i [ (Aepam) 2RO
oro wi0Lfo %
[374 [45% 09¢ 029 095 06% [i}i2 S9v i}4 6 0z 06 11457 spuy Sy 1p30] -qng
SET (774 80€ e 20€ 0Lz 9z 957 9 43 6€ 05 1927 (Pusyaap) LM S1qng
oL 744 (24 647 5T |£4 81 60T g (32 43 112 058'1 (Aepyaap) 1M S11qng
sT0 w301 fo o
€19 f:1341 00b1 0851 (ilij24 5T1 sz01 €911 5C 14 A1 sz 54701 spuy oNqnd [p101-qns
L£€ 189 74 £58 0LL w9 ¥95 6£9 1 161 9% yel 159's (puasapm) spuy amqngd
[Vrd 485 0€£9 869 0£9 156 19% €25 11 201 6L 101 ¥79'% (Aeppapm) spuy Inqng
0£'0 19301 fo o
SEL SBPL 0891 0981 0891 opL 0€C1 S6€1 o€ 514 o1z 0z o€zt spuy uapisay 101 -qns
212 L18 ¥26 €201 ¥26 608 449 292 A L61 91 6v1 782'9 (PU3 M) Spury JudpLsay
€€ £99 95¢ 268 964 799 pes 879 ja! 141 6 zl 5HS'E (Aepy3ap) spury 1uspIsay
NOP | AVH HaY [ CHVA ‘834 | CNvf | 03 | AON [ 130 | 43S oy [ e =301 | spuncy 3o

juawadeuey jjo9 yiewpus]

WA T1:€0 PI-4BN-ST

‘A9 QIAVdIAd

ALVA NE

SL0Z 3unr o} ¢10g AInp - suondalold
HOSaY ooy BAlS

NV1d TVNNNV SL02-7102



‘sasuedxd |9A€1] PUE UONBINPT 'Bu

7"

BI] VO d 10} (S|BUDISSSJ0.d JJOD) IUBISISSY € B [BUOISSS|01d PBAH ‘|05 O Jotoallq) saakoldwa doys Jjob a|q

yruow Jad uys (1) seaiaoar dw3 awi-(In4 Yoe3 -Swiopun

sbeq asIpuBydIS N B SIAIBIWHID YID ‘Siuswaauby [eIusY gn|D oD
'sjua wasiby [BIUBH WED J0D) :j0 dn apew ase sa|/ddng o0

9 10] JUBWaSINQUIBY - Bululel}/sieuwas

{sv6'o1) (662'8) (182'2) LI (eer'n) (€er'e) [T (651') (v80'21) 226'11) (6£6'21) (e6s°2L) (562°06) (SS07) INOINI ISIANVHOHIW dOHS 4109 TVLO0L
L1921 9.€'12 269'21 26€'8 1L 26E'81 206'6} L9v'8L L9%'81 $0€'21 168'EL ore'el 0¥6'EL 261°v02 S3SN3dX3 V1OL
[N §29'vy oLL'L oLL'L oL’y §29'2 ;TN SBL'L S8t'L oLk oLt oLL't 5.8°81 SISNIAdXI HIHLO V101
005 005 00S 00$ 005 008 00$ 005 005 00§ 00$ 00$ 000'9 SNDBUE||20SIN
13 052"k SE 1 SE o0se't 004 0 00 054 05k 054 069'C Bujuiel) / sreulwag
oLt oLk oLl oLl oLk oLk obk okt oLk oLk Okt okt 0ze't auoydaja)
002 002 002 002 002 00§ 002 00€ 001 00+ 004 001 00v'e sulojun
sl St Sl 78 8 St 0 0 0 0 0 0 06 [EIT
0 0 0 0 0 0 se 52 4 0 0 0 [-73 Aianmiaq /3ybrary
00€'2 0 0 0 0 0 0 0 0 0 0 00€'2 suondudsang pue seng
052 052 052 052 05z 052 0s2 052 0s2 052 052 052 000'c sayddns s9m0
ST5NIdXT UIHIO
STVIGIIVIW ONY S3rddns
£0€'91 1G2'91L 2085'91 2082'LL 282 L 282'L1 282'L1 282'LlL 618'01 18L'2) 0£8'2} 0E8'2H L1£°681 SLIJINI8 ANV SIIHVIVS TV10L
18E'2 18€'2 18€'2 18€'2 18€'2 18€'2 18€'2 18€'2 18€'2 ov0'e 9v0'2 9v0'2 129'2T s)yauag/eouRINSU) YiBSH
vy L9% 95¥ 8Ly oLy 8Ly 8Ly 8Lt (V24 Sve 9¥E 9vE 590'S uolesuadwog ,S13I0 M
0SS'L 665'1 185"} 659'1 659't 659'1 659't 659'} 666 961"t 10g't 102"} 655°L1 saxel ||0ifed
£26'L1 €0€'2Z1 851'2L 85L'2t 86221 8521 8SL'2h 85.'2h 2ee'L 002'6 LEZ'6 LE2'6 LL0'SEL sobe m pue seuees
STIIINIE ONY STHVIVS
2iv'9 LL0'EL Lib'SL 60L'61 092'LL y8Y'EL £82'L1 BOE'EL 0z2 ¥26'1 200') LPE'L LEBELL 1130Hd SSOHD
8z2's £29'91 065'61 162've ov6'12 [R7WA1 Zre'rl L16'91 082 'z el2'L eLL't [X:7A 71 $37VS 40 1S0O TV.LOL
48 852 S0€ 8¢ v 992 €22 €92 4 8¢ 0z 2 152°2 3SIPUBLIIBI - JuBIal4
(oz+) (198) (510t (652'1) (Lev'1) (888) (ev2) (228) (s1) (221) (99) l68) (zos‘2) (%) - uaxeL 98I1Q 8sBYIN
925'8 92z'LL 00€'02 2L1'se 9€L'22 £92'21 £98't1 1€6'21 062 5€5'2 02€'t [JA veo'ost (%88) @sIpuey2IBN - SOO
%2665 %2655 %L6°6S %L6°66 %26°55 %L6°SS %L6°65 %2655 %L6°55 %L6°6S %16°S5 %L6'SS %L6'SS STIVSJ0 1500
00L'vL 00.°62 000'SE 00v'el 002°6€ 6z9'0¢ §29'sZ 622°0¢ 008 0Ly §12T 090°¢ 089852 INN3A3IH ISIONVHOHIN V104
SPL'S S6E'0L 0s2'zt 061Gl 02L'EL 61201 696'8 6.5'01L Sz1L 065"t 96/ L20'L 8€5°06 538G SPO0Y preH
585'6 S0E'6L 052'22 012'8z 08¥'s2 906'64 959'91 9v9'61 s2e 178'2 6.%') 686'L ZrL'eoL SBBS Sp00D) }J0S
INNIAZY ISTAONVAOEIN
002'71 002'62 000'sE 00t'e 002'6€ 529'08 629'c2 622'0¢ 00§ 0LE'Y 522 090'€ 089°852$ $37vS ISIONVHOHIAW TV.LOL
00'9$ 00°9$ §2°9% 008 00°2$ 52'98 §2'98 05°9$ 00°58$ 09'v$ ST'ES oves 62'9$ ONNOY / INNIATY IOYHIAY
05+'2 056'y 009'S 00z'9 009's 006'% 004y 059'% 001 056 002 006 00LLY SANNOY 40 # TV.LOL
STTVS ISITANYHOHIW JOHS 310D
‘NOP AYH ‘HdV EF] NV ‘930 [ CAON [ 120 | d35 | 'sn¥ e | IV.i0L 19 - dOHS 4109 ]

wauadeuRly flo9 Hewpne] :AH qIUVIAEd

Wd 8£:21

p1-4dy-10

FALYA NOY

SLOZ 2unr 0} yL0Z AINp - suopdalolg

HOS3Y YIoHRAIS

NV1d TYNNNY §102-7102



Zl

‘sbeg ysei] “

uosess Jad Jey | ‘SMIYS $ SeAl0e. 8ako|dwWwe Yor -SWIoHUN

‘sa||ddng piy is114 ¥ sdnd
0Udd ‘S99 ‘spIedalndg - :jo dn apew ale saiddng ajqepuadxy

689'vL 66891 2r6'0T eIz LLL62 192°12 eviie 9522 0621 LzzL 1686 Leg'L §50°122 S3ISNIdX3 Tviol
she‘t 1743 666°L S6b°‘2 Sb6°L Gb6°L 00v'e 00£'2 060y 7148 Sib'L 625°L S61'92 S3ISNIdX3 HIHLO TV.LOL
sel e} g2l gzl SL SL SL SL SL §L SL sel 051y SNoBUE|j9ISIN
008 008 008 008 008 008 008 008 008 008 008 008 0096 uaur pue Aipune]
00 002 06 05 0¥ 0 00 00€ 00l 004 0 0 000'c (19%214 abuey B semnys) |an4
002 005't 0 00 0 0 008 005 000'2 0 0 0 002's suuopun
0 0 0 0 0 0 SL SL SL SL Sz SL osy fsaiaq / Wbl
00§ 005 008 008 00s 00§ 005 00$ 056 005 00 00§ [ siedey ® souBUBIUIRI HED
0L 0L 0L 0L 0L 0L 0 0 0 0 0 0 (1747 Areuoyiels / Buuig
0 0 0 05 05 05 0§ 0s (o] 62 o4 s2 14} se|ddng e|qepusdx3
S3SN3dX3 U3HI0
00€ 00€ ooe 006 00 00€ 00¢ 00¢ ooe oog" 00 00 009°c JONVNILNIVIW ONY SHIVAIY TV.LOL
00€ 00€ 00¢ 00 00 008 00€ 00€E 00 00€ 00€ 00 009°¢ JioD - Jiredey Juswdinbg
JONVNIINIVA GNV SHIVd3d
2.9 058 005 005 52e6 SLE°L s68 SES'LL 028 [1743 0L 0L [44:71 STVIHILYIW ANV S311ddNS TV.L0L
0 0 0 0 0 0 0 000'6 0 0 0 0 0006 sireg ebuey
05 05 0s 05 SL SL 00S 00§ 00§ 0 0 0 0s8°L saiddng ue
0s 0 0S 0 000'8 08 05 0s 0 05 05 05 0ss‘e Jalem papiog
2L 052 052 052 052 052 g6 18 ozt 0zt 02} 1} F4: 14 juswisoe|day [amo ]
008 005 051 oSt 000"k 000'+ oSt 008°} 054 064 009 009 0529 salddng s|qepuadx3 abuey
STVIG3LIVIN GNV S311ddNs
2i8°1L 00521 lyL'8L LbL'sL 1’8l bL'gL iv1°8L LWL VEL'L 910°0L 6bE'L 2898 82E29L SLI43IN3Q ANV S3IHYIVS TV1O0L
289 289 289 289 289 289 289 289 289 289 289 289 veL'e SyaUSg/BOURINSY| YYeaH
19¢ 18€ $95 #95 ¥98 %95 $96 (4% 822 10€ Si2 852 S16'y uonesuadwod ,SIedI0 M
661} 992°k 128°L 128't 128} 128°L 128'k 1981 95 000°t viL 188 sis‘al sexe ||oihed
0£9'6 0LL'0L 0£0°51 0£0°GL 0£0°GL 0€0°S1 0€0'51 086°01 690°9 £E0'8 8EL'S 688'9 pe9°zZEL sabem pue saliees
S1J43N3d GNV S3I8V VS
‘NAP AVI HdV ‘HYW | 833 'NYF | o3a [ CAoN [ 100 | 438 | ‘anv e aviol | 1¥9 - IONVH ® WOOHDVE ‘'SIHVD

JuauaSBuRyy J[05) YIewpue-y

AV 10:11

PI-IRN-TE

‘A9 qIUVaIdd

SALYE NOY

S10g aunp 0} y10zZ AInp - suojjsafold
JOS3Y YO0YI2A|IS

NV1d TVNNNY S10Z-FL02



€l

uoseas Jad Jey | 'suIys { saal@dal aakojdwa yae3 -suuoyun

sbeg ysel) ‘s|emo] ‘(sleays sabuel 'sjeays Japels) Jadey ‘spreoqdi) :jo dn epew are saiddng sjgepuadxy

6.8C 6.8'C /2EL 9lE8 816'L 666'L S08°L 16L°G 98.'C 9E6'€ 952'€ 952°€ 18179  SISNIJXI SIDIAEIS ISHNOD WLIOL
szl gel 0S¥ gzt sel 9/t 0S€ GL1L 006 szl 74} szt 926 SASNIdX3 HIHLO TV.LOL
0 0 0 0 0 05 05 05 0 0 0 0 00z SNoaUe)|aosiiy
0s 0S 0s 0S 0S 05 05 0 0s 0S 0s 0§ 009 juawdinby Alepes
74 7 oov 72 sl 72 0sZ 7 008 74 72 72 szi'e suuopun
S3SN3dX3 HIHLO
Sl g/ 00L 00} 00} 001 00+ 001 00} 00l 0 05 050°L STVIHILYIN ANV S311ddNS TV.LOL
74 s/ 001 00!l 00l 00l 001 00! 00l 00k 0s 0 050°L sayddng sjqepuadxy
SIVIgIIVIN GNV S3r1ddns
6/9'2 632 112'9 160'8 geL's £2L'L GSE'L 915's 984'L L1L'e 180'E 180'c 60Z'09 S1143N39 ANV SIIHVIVS TY.LO0L
98 98 812 092 8b2 8bz 9ge 728 L5 611 66 66 PE6'L uolesuadwoy SISHI0 M
86¢ 862 [1:72 106 098 098 618 719 661 eiy £PE EVE v02'9 saxe] joihey
§62'2 862'z 508'S 0es'e §19'g G19'9 00€‘9 g2l 0ES'} 6LL'E 6£9'2 6£9'2 89518 sabem pue sauees
SIiF3IN38 OGNV S3IEV VS
[_°nNnr AVW ‘Hd¥ [ CWvW [ "Ead |  "N¥r__ | "D3a 'AON | 190 [ “d3s ‘oAY [ nr | IviOoL | £+9 - S30IAY3S 3SHNOD ]
TN HoD Ylewpue] Xg HAVITId SL0Z OUNF 0 $L0Z AT ~ Suofissoid
Nd 8¥:10 PI-IBIN-LT SALVA N U0S3Y HI0HIAHS NV1d TVYNNNY S102-7102




Vi

058's 058'9 ose'tLl o0se's 058z 0ss's 059°2 000'6 059°21 0s1‘sL ose’ol 0sz'1L 05E‘B14 3ONVNILNIVIN ONV SHIVA3H TVLO0L
0 0 000y 000'2 0 0 0 0 0sS 005'S 0 0 0s0°'zH sea1)
009'2 009'2 009'2 009'2 008'2 009°z 009'2 009'2 009'2 009'2 009'2 009'z 00Z°1€ 19B.U0D) JUB 9XE]
0 008 000't 000't 000't 000't 000't 000t 000't 000'L 000't 000’1 005°01 sdwng
000°t 000't 000't 000°t 000't 00zt 055 006 0002 00s'+ 005 00%'y 050°64 walsAsg uonebuy
000'2 005'2 005'2 000'2 000 005'e 000'¢ 000'% 000'k4 000'2 005'2 000'2 000'0Y wawdinby
[i[:4 052 052 052 0se 0sz 008 008 005 05 052 0sz't 0ss's sabpug % sbu
' IONYNIINIVN aNV SBIVId
o0sz‘zL ost'LL 0sg'LL 0012t 02002 0£L1Z o0sg'ee 0st'6s 001°6b1L 0se'ze 0262 ovz'sl 086'20¢ SIVIHILVIA ONV S311ddNS TVL0L
00€'t 00€'1 0 0 0 0 0 000'e 005'e 0 0082 0 009°01 Buissaipdoy
002 005 0 0 0 008 0sz 052°E 0sZ 000'2 005'2 000'} 0sv'0l pos
001 001 00+ 001 oot 00} 00t 001 000'z 0002 001 00t 000's s100] JlEWS
0s€E o0se 0s¢e 0SE ose 0se ose 005°02 00020} 0sz 0se 0SE 006's21 paes
001 00} 0ol 00t 8 08¢ 008 000'% 000'2 000°G 06€ 06€ 09p'cl Joung/yaIp/pues
0 0 0 0 0 00s'e 0 005°€ 0 0 0 0 000°2 10300 YOd
0 0 0 0 0 000's 000°S i 000"z 0 0 00021 apioiqiaH
0002 006 000'2 005"t 000'¢ 005’2 00z'2 006'9 009'Y 00s'e 005'2 000'¢ 009°'vE S3pIONISad B SeAWaYD
001 001 00t 001 001 002 002't 002 000'0} 005 002 002 000°€1 811055200y 8SIN0D 0D
00L'e 001'e ooL'y 0s8'e 0z8'e 058'€ 002'y 00S'S 000'8 004's 002's 002'S 020°sS SO % SED
001 00l 001 0S2 052 0 0sz 000't 0 0 o0so‘e S| d/S1amO)]
000'S 000'S 000's 000'9 00S'zt 0006 000'6 005"z 0051 000'HE 000'91 000'6 005211 Jeziiuay
STVIZIIVW aNY $3TddNS
985'9L viT'eL [ 23473 vi2'sL 892'€L 0t0'es 006'92 892'€L 92v'se §18's9 s18'69 s18's9 952's88 S1143N38 ONV SAIHVIVS TvLOL
066'8 066'8 066'8 066'8 066'8 066'8 086'8 066'8 066'8 066'8 066'8 0868 088201 SijoULE/e0URINSY| IEDH
LEL'E §90'2 §90'2 5902 590°2 8YE'C 181'E 590'2 82€'z gz8'L s28't 5eg't v6L'vT uoyesuadiioy SIS0 M
1ES'L 8512 8S1'z 851’2 181 6v2'8 296'L 213 925'8 1289 L2€'9 228'9 8£9'98 soxe] [loiked
§98'2 0 0 0 0 055'z 0 0 925°01 0 0 0 SP6'SL sobem AunoH @
190'sS +90'S 190'sS 190's5 950'SS £06'09 £91'85 950'5S 950°6S 2L9'8y zL9'8y 2L9'8y 660059 sabem pue selefes
SIHINZE ONV SIEVIVS
‘Nnr AV ‘Hdv HYW | 834 | NP REL] 'AON | 100 | “das | anv anr | vior | £8 - LNIW.LHYJIa JONVNILINIVI |
JUaWadTnE oo Y ewpue] AQ AIHVIIAL §102 aunp o} 1.0z AInp - suonaaiold
Wd 610 PI-IBW-LT  SALVA NDYA LOSaH YIOHIIANS NV1d TVNNNY SLOZ-¢ 10T




Sl

0s8‘s 058’9 0SE‘LL 0s8‘s 088°2 0ss's 059'2 0006 089°21 0S1°cL 0sg'0L o0sz'LL 0S€'sL L JONVNILNIVA ONV SHIVAIH TV10L
0 0 000'% 000'2 0 0 0 0 0SS 005's 0 0 050'21L s331]
009'2 009'2 009'2 009'2 009'2 009'2 009'2 009'2 009'2 009'2 009'2 009'2 002'1€ wenuoy e aye]
0 008 000'L 000't 000'L 000't 000'} 000°1 000't 000'1 000'} 000't 005'01 sdwng
000'+ 000t 000°1 000't 000'L 002't 0SS 006 0002 008"+ 005'€ 00%'¥ 050'61 walsAg uonebiy
000'2 0052 0052 0002 000'¢ 005 000'€ 000"y 000't1 000'2 005’2 0002 000'0Y wawdinb3
0se ose 052 052 052 0se 005 008 005 0ss 052 052’ 055's sabpug 3 sbuiping

JONVNIINIVN ONV SHIVdIY

05221 0SP 1L 058°LL [\ %4} 020°02 0112 058'€2 05'6S ooL'erL 0SE'2€ ovL'62 orz'6l 085'20Y SIVIHALY GNV S311ddNS TVLOL
00€'t 00€'L 0 0 0 0 0 000'c 005'2 0 005'2 0 009°01 Buissaipdoy
002 005 0 0 0 005 0s2 0s2'e 0sz 0002 005'2 000't oS0l pos
001 0ol oot 00l 004 001 001 001 000'2 000'2 00t 001 000°s s|oo) lBwg
0s€ -1 o0se 0ge 05€ 0Se 05 005'02 000201 [il-4 05€ 0se 006°s21 paag
004 0ot 001 00} 0oL 08¢ 008 000'y 000'2 000's 06€ 06€ 09'El 133UNE/YOINN/PUBS
0 0 0 0 0 005'e 0 00S'E 0 0 0 0 000°L 1041003 YOd
0 0 0 0 [} 000's 000's 0 000°2 0 0 000°2L apIoiqIaH
000'2 006 000'2 005"t 000'¢ 005z 002'2 006'9 009'v 005'e 005'2 000'¢ 009'pE saploisad B S[eolwayn
001 00t 001 o0t 004 00z 002't 002 00001 005 002 002 000°EL $9U0SS303Y 9SIN0Y J|0Y
001'E 0ol'e 004'y 0s8'e 028'¢ 0se'e 002'y 005's 000'8 001's 002's 002's 020'ss SO B SBD
00t 0oL 001 052 052 0 0se 000’1 0 0 050's SIUB|d/SIaMO]Y
000'S 000'S 000'S 000'9 005'21 000'6 000'6 005°2 008'2} 000'LL 000'91 000'6 00S'2LL 1az|imagy

STVIZIIVI ONV S3T1ddns

885‘9L vie'eL viT'eL biT'EL 89Z'¢L 0r0'e8 006'0L 892'€L 92¢'ss 518's9 618'S9 §18's9 962's88 S1143IN39 ANV SIIMYTVS TVI0L
066'8 066'8 066'8 066'8 066'8 066'8 066'8 066'8 066'8 066'8 066'8 066'8 088°201 S)jauag/souBINSY| YlESH
LEL'2 §90'2 §90'2 §90'2 §90'2 BYE'C 1gL'e §90'2 82€'e ge8'L G281 gee'l [LIN74 uonesuadWay SIaN0 M
LS, 851'2 8s1's 851'2 I8V'L 6v2'9 295°2 L8512 925'8 L2€'9 128'9 L2e'9 8£9°98 saxe} |joihed
698'2 0 0 ,0 0 0ss'e 0 0 925'04 0 0 0 SY6°Sk sabem AUNoH awmano
190'6S 190'8 190'6S 190'sS 950'GS £06'09 £91'88 950'6S 950'5§ 2L9'sy 2.9'8Y 2.9'8% 66°059 sebem pue sauejes

SIEIINIE ONY STETIVS
‘NAP AVI ‘HdY [ CHVW CEE] NV REL] ‘AON [ 1950 [ d3s | ‘Bnv ane | avior | £9 - ANFWLHYIA IONYNILNIVH
1uswmsIen By Joo) yewpne| X g I VIIAd SLOZ sunp 0} p1L0Z Alnp - w:n:u&f&

WY 20°T1 PI-TEW-IE  ALVANAY 1HOSdH HOOHIOA|IS NY1d TWNNNY SLOZ-bL0Z




9l

£ER'SPL SRS'6EL 08z'zhL B19'ZEL 906'LEL SEQ'gYL £05'2bL £56'6LL SYE'062 osLzal mla:m_mi SASNIAXI FJONVNILNIVIW ISHNOD TVLOL
oro'ez 2ieve £96'02 555'G1 689l 9.8°EL Siyl GOBEL 0SE'9L G661 020'02 1S09 21410373 ANV HILYM TVL0L
0€ LL LL S 9l 91 06 [E 059 Gt 02 1B M
00581 000'81 00%'S1L 00024 0002k 000'04 000'L 000'8 002'6 0051t 00S'LL (S3)B1 AN 'HD '8D 'Hd '34) 1910 UIBW
000'E 000'¢ 000'y 0002 002 0002 0002 0052 00€'2 00£'2 00€'2 saxe abejiA 0§ / doys Tule
015'9 sse'e 08S'+ 055't £Lp') 098't s2e'2 §52'e 002'v 094’9 002'9 1500 JalB M
S1S09 ALIDIHLOT T3 ® HILVM
(salLn 19x3)
E62'LLL ELE'GLL ELE' 2L ES0'LLL Biz'vel BGL'¥EL 680 LEL B¥0'891 966642 SLL2rL 69€'821 BLE'BLL 959°469'L IV.LOL IONVNILNIVA 3dvISANY B ISHNOD
9¥L'81 08E'8L 08£'81 08E'81 08E'81 08E'81 0ES'BL [ 195'22 [ SOF'81 504’81 261'622 FONVNILNIVIH 3dVISANYT TVLOL
062 062 062 062 062 062 062 062 062 062 062 062 08%'c sunopun
005 052 052 052 082 0sz 008 005 00s 008 052 052 0se'y uoneBlu duq - eoueUBjUIB B Sieday
5L 5L Sz 7] S. 73 7 004k 001 004 00t 001 520't 5001 [BWS
188'81 S9/'LL S9L'LL S92'L1 592'LL 59221 S9L'21 188'81 129'12 188'8L 59/'LL S92'L1 Le1'022 syyeuag @ sabem adeaspueq
82L¢ 82LC 82T 82l 82.C 82L¢C 82.¢C 82LC 8el¢c (253 82l B2L¢ 9ELZE SHj2Uag/OUBINSY| YYBaH
108§ [=:14 ey €8 L1 [3:14 €8 108 89 208 €8 e8y £56'S uonesuadwoy SN0 M
008'L v29'L $L9'L v29't v29'L v29'1 ¥29'1 008't rLLZ 008'L y.9'1 $29'1 606'02 SXEL ||0IARH
996 0 0 0 0 0 0 996 18€'e 996 0 0 6.2'9 sabe M AinoH swiuerg
088'2lL 088'21 088'2L 08821 0882 08821 088'z1 088'2) 0882k 088'21 088'Z} 088214 095'¥51 sabem
3dVISANYT
— o0c'y
LY0'8S ££6'96 £E6'Z01 £89'86 LEB'SOL 62E'811 BSH'ZLL LiT'avL SEV'LST Y00'EZL ¥96'601 FLS'00L voE'BIb'L (Buideaspue 19x3) *dX3 FJONVNILNIVK TVLOL
65E'E BSE'S BSH'9 BSH'Y 6p9'y 659'¢ 650't [ 652'S 689°9 6507 602’ 81298 S3SN3dX3I HIHLO TV.LOL
026 026 026 026 026 026 026 026 026 026 026 026 ovo‘LL SI9MOL/UBUIT B SWIOHUN
¥25 ¥2s ves ¥es vz ¥25 res ¥2s ¥2s ¥2s ¥25 %28 882°9 [BAO WBY YSBIL/BISE M
058 0s8 0s8 058 058 058 058 058 0S8 058 058 058 ooz‘ol 18@a/euoydaray
00} 00t 001 002 002 00 00¥ 005 008 052 (o] 002 058°c Buiuies] g wawdinba Alojes
Sl Sl Gl Sl sl Sk -]} St sl [ Sl St 08t sen [eynen/euedold
00k 00} 001 00t 00t 004 00§ 005 005 052 [11:72 052 [ 4 sa)ddng
0014 00t 001 00t 004 001 00k 00t 004 00k 001 004 002°L SNOBUE||2ISIN
0 [} 006'2 000't 0 0 0 0 0 08 001 004 08L'Yy S)Ad PUE SBSUBDIT
005 005 005 005 00§ 008 00S 005 00§ 00§ 005 008 000°8 asuadx3 oiny
004 002 002 002 002 002 002 008 000°4 054 051 002 00b°E [BluaY juswdinbg
0§ 0s 0§ 0§ 000'tL 0S 0S 08 0g 0S 05 08 0sS'L uoneanp3 aafkojdwy
001 0 002 0 12 0 0 0 0 0 0 0 0vs suoduosqng pue sang
0 000'2 0 0 0 0 0 0 0 0002 0 0 000y §]S8 ANSSLL/I0S SINAIBS JOBNLOD
SI5NIIXT HIAI0O
"NNP AVH "HdV HYI EEFEETT 030 ‘AON [ 190 [ das | onv RO BRI £9 - INIWLHYJ30 SONYNILNIVIN |

10aursSeuEy o) HEmpne (A QIAVIIdd

WV 2011

PI-ISA-IE

FALYA NI

§102 aunr o} y10g Ainr - suonoslosd
110S3H YOOHIAAIIS

NVId TVNNNY S102-v102



Ll

gnd aa1s0d Joj abueyoxa ul Ausdoud Buiseo moys - sAeq Jopusp
“Bupiseopeo.g alisUQ A L/OIPeY - SAB(] JOPUSA/BIPAN/UCHOWOIY

90501 900°E} v11'%e ves're 966'b2 9.8'52 $20'L2 bL6'LE Lov'LZ 99112 [T 158 9.8'6EC SISNIJX3 DNILINHYIW TV10L
1821 IEL'6 S05°61 56212 182°12 109'22 55262 50282 2L18L 168°L1 4] SY2'S 1v9'00Z S3SNIJX3 HIHLO TV.IOL
0s 0s 0S 0g 0S 0g 0s 0 0 1] 0 0sg snosue)gosiy
0001 000't 005 005 005 005 0 000°1 005 0 0 0 005°S (saInyaoig ‘UIBIS 'SP YOBH ‘S PIA) - [BUSIBIN [BISIENICD
295's 2l0'8 oeeg'sl 089'61 2Li'sl 2L'02 oeL'te 089'se 22a'El 6111 Svl'y SvL'y 18681 (seseyaind py) Buisieapy
05 05 0s 05 0g 00€ 05 0§ [ 0 0 0 00 (019 ‘skeq JopuaA 'elpay) - uotiowold
G2 14 Ge 24 214 se Se 14 14 e 14 14 00€ S[es|y / suohowo.d
0 0 0 0 005 005 005 005 0 0 0 0 0002 suonEfeY ollgnd
5L GL sL 7] SL SL 05 05 SL SL SL SL 0522 MOYS BpB. ] PUB ANUNWIo) 'JIAID
00l 001 00} 00t 00l 001 001 004 00+ 00} 001 00l 002°L auoydei |
0 0 0s 0s 0S 0S 0s 0s 00g 0 0 0 009 suojun
0 0 0 00€e (1[0} 4 SE 0 0 0 0 0 0 cEL suojduosqng pue seng
oSt 0s1 0s1 0S1 0s1 051 0S} oSt 051 oS} 0S4 05t 008°L abed qam sso1mss oRIUOD
0S 0S 0§ 0s 0s 0s 0S 0s 0s 0§ 0s 0s 009 abelsod
x4 et el Get el 002 002 002 000'€ 002 0 0 ser'y : Aseuonels / Buguugd
[o[o] § 00} 00} 001 001 00} 00} 001 001 00l 00} 001 00Z°L sa|ddng aa0
S3ISNIdXT HIHIO
692'¢ 692'€ 692'€ 692'S 692°€ 692'c 692'¢ 892 692'€ 692'C 692°¢ 692'€ 622'6€ S1143NTF GNV SAIYYIVS TV.I0L
i3 L¥E 1PE pE 82 v 823 L¥E e 1PE e [£73 2607 slyausg/aoueInsu| yyeeH
6 6 6 6 6 6 6 6 6 6 6 6 621L uopesuadwoy S1aMI0 M
9ce 9ze 92E 92¢e 9z¢e 9ze 9ce 92E 9ze 9ze 92e 9Ze b4 saxe] ||oJhed
8052 8052 805'e 8052 805’ 80G'2 805'¢ 8052 8082 8052 805'2 8052 960°0€ sabepm pue ssueeg
SIJ3N3d NV STIHV 1VS
"NOr | | wdv | wvw | @33 [ Nvr 936 | CAON | 130 [ g3 | oav__ | nr | IvioL | 99 - INIWLHYJIQ ONILINHVIN ]
L] Beuepy Jj09 . PUeT Ad A4dvVdIdd G102 dunp 0} .02 AIng - suojjoafoid

Nd 60:10  pI-IBIN-IE ODNILINAVIN HOS3Y YI0HI3A|IS NV1d TYNNNY S102-¥102




8l

asnoyqn|) Jo souBLBJUIRYY O} pajejal Sl

'slely ‘sqinqiybi ‘sbeqysel) ‘ynwsyoon :jo dn spew sayddng s|qepuadxy

9€0'LL 9£9°'01L 9€9°0} 9EL°LL 9€9'01 9¢s'2l 9€9'01 9€9'0L 9€s'L1 9€9'01L 9€9°01 9€9'01 2ELLEL S3SN3AdX3 ISNOHEN 1D TV1OL
9656 9EL'6 9g1'6 9€9°6 9€1'6 9c2‘ L1 9€EL's 9€L'6 9€2'01 9€1L'6 9€1'6 9EL'6 ZELELL S3ASNAJX3 HIHLO TVYLIOL
00z 002 002 00z 002 002 002 002 002 00z 002 002 00z SNOBUENAISIN
006'y 006't 006t 006°7 006'y 005'9 006'y 006'y 006'y 006't 006y 006'y oov‘09 (105124 Buinoy) Aunoes Buiping
ooy 0 0 005 0 005 0 0 005 0 0 0 006°L SUOJIBI0D3( PUE SIBMOJ]
00¢ 00E 00E 00€ 00€ 00€ 00€ 00€ 00g 0og 0oe 00€ 009°c Se) [eINfeN
0oL 001 00l oot 001 001 001 001 00t 001 001 001 002°L wawdinby Aajeg
12 12 12g 128 12€ 12¢ 128 12¢ 12 12€ 12e 12e zs8‘s M
ore ove ove ove ove ove ove ove ove ore ove ove 080°Y Jauunipeoy-s|qed
0s1't osL'L 0sL't 0S1°L 051t 05L°L 0sL'L 0S1'L 051"t osL'L 0st‘L 0sL'L 008°ElL auoydsja
Ges'l Gzs'l Ges't Ges'l 528°1 ges’l ges't ges't qzv'e 6z9'l G28‘l Geg‘L 00522 Bujuesn) sa01udg 10BIU0D
S3SNIdX3 U3HIO
00L'L 004t 001°1 001t 001‘L 00}°} 00L'L 00}'L 001"t 00L'L 00L°L 0041 002°ElL IONVNILNIVIN ONV SHIVd3Y TV.10L
00V oov ooy 00¥ 0ov 00¥ 00¥ 00% 00Y ooy 00% 0¥ 008y Jredey juswdinbg
00v ooy 00v 0ov 0oy 00v 00¥ 00v ooy 00v 00v 00p 008y siedey JuBINe)SeY
00€ 00g 00e 008 0og 00€ 00g 00€ 0og 00g 0og 00€ 009°s sainjanig Buiping
JONYNIINIVIN GNY SHIVd3Y
00% ooy 00y 00y 00% 00% ooy oov 00v 00% 00¥ 00% 008‘y STVIHILYIW ANV S3I1ddNS v.10L
002 00Z 002 002 002 002 002 002 002 002 002 002 00z sallddng Aipune
002 00z 002 002 00z 002 002 002 002 002 002 002 00tz saddng sjqepuadx3y
STVIGILVIN NV S3I1ddns
‘NOP AYW | 'HdY |  HYW "g3d ‘Nee | 0o3@ | CaoN [ ‘100 | 435 | onv “ne IV1I0L 008 - ISNOHENTI AHYHOdWIL

juomadeusy JoO YIeWpUe] AF AIYVITA

WYV T

PI-1EN-ST

ONILAMNAVIN

§10Z aunr 0} v1.0Z AInp - suopoafoig

HOSaY YOOHIIANS

NV1d TYNNNV S10¢-7102



6l

05522 05522 055'22 05522 055'22 055'22 05522 05522 056°91 00591 00S'9L 00591 05892

oSk} oStk 051t oS} oSk} (TN 0541 [(ETH 0541 oSt} 0541 (TN 009°EL 18yi0 [euay Juswdinby
002'v 00y 00L'v 00L'v 00L'v 00L'% 00L'% 00L'v 00L'v 00L't 00L'% 00L'% 00t‘9S (yuri-dn) asea s49
050'9 0509 050'9 0509 050'9 050'9 050'9 050'9 0 0 0 0 00t'sy 3537 99UBUSJUIBIY 8SIN0D J|0D)
009 008 009 009 009 009 009 009 009 009 009 009 002°L sesea JajelL
050'01 0500 05001 0500l 0500} 0S0'01 05001 05001 005°0t 0s0'ol 050'01 0S0'04 050°12L seses YeQ Jjon

S3SN3dX3 35VI1

£00'€H 816'GL 89t'61 £59°12 922'02 wes'LL 926°S1 819°9L ¥29'61 ¥26°01 zLe'ol 0€6°S1 610°861

0 0 0 0 0 0 0 0 009'6 0 0 002's 008‘vL sexe| Auadold (euosiad
002'2 002'2 002'2 002'2 002'2 002'z 0022 00e'2 00z'z 002'z 00z'2 0022 00v‘9z soueInsu| Ay|iqe! [elsusy
£08'2 812's 892°6 £SY'LL 9/0'01 229'L 9/L'G 814'9 122 veL [4%4 0€S $28°09 (%0°2) aAaseY I8
000°8 000'8 000'8 000'8 000'8 000'9 000'8 000'8 000‘8 000'8 000'8 000'8 000°06 paxi4 - 884 juswabeuepy

S3SN3JX3 H3HIO OSIN
‘NOP AV "HdY HYIN 'g3d | 'Nvr_ | "D3a AON | 100 [ das | onv e | VL0l 066 ® 086 - LNIWLHVJIA "OSM
yuswadeuely Jo0) yrewpue] A4 ATIVITId S1L0Z aunp o1 $1.0Z AINp - suoijas(odd
Wd 1510 PI-IEN-LT ALVA NNY 0SOY YOOHIBA|IS

NVd TVNNNV S102-7102



0c

uoseas Jad Jey | ‘SHIYS 4 SOAI90a1 dafojdws yoes -swioyun

pie-1sil4 ‘spoobiaded ‘saremews :4o dn spew si sjqepuadx3 saiddng

daieittl LZR'Z 09571 0Lt'61L A TA L ELOE i ESR'Z] {gac'gy) [BEs"s) (Ep0'all (1zsell 0 {8507} LIJ0OHd ADYHIAIA B 0004 TVLOL
_nis'sz £r6'CZ SC§'8Z 86982 pEESZ  pBIES BEf 82 52282 DOE'AL B0L'SZ £BE P PELEZ  BILGOE S3ISNIdX3 V101
YR Rz $RA'Z PRVE ¥AY'E 0RE'S PELE BOS'E SOy ¥EEE 028 ¥BE'Z ops'sE S3ISNIJXI HIHLO TVIOL
0oL 001 001 001 0ot 001 001 001 00} 001 001 00l 002'L Snoaue|2osIy
[ 0 1] 0 006 0 0 0 0 006 0 008'L SHWJad pue sasuad
0S€ 0SE 0SE 0se 08¢ ovE 0S¢ 0S¢ 0se 0S¢ 0se 052 96S'E sayddng Buiuea
Se Se Se Se Se 14 Se 0 Se Se Se Se [:7x4 Bujures) / sieuwag
508 508 0§ 505 S0 508 506 505 505 S0 506 508 090'9 ssa4 yueg
005 005 005 005"t 005"} 008"t 005"t 005"t 005't 005 00§ 005 00021 luewhed asea
geg Ses §28 528 ges seg §2s §es 002 ges rc et} §26'S uaur pue Aipune
0s1 oSt 0SS 05t 0s1 0s1 00s 05} 000°'L 051 0s1 0S1 o0v'e suuopun
0s 0s 0s 0S 0s 0s 0s 0s 0S 0s 0S 0s 009 juawdinb3 |eyded-uoN
601 601 601 601 601 601 601 601 g6 601 604 601 v6e't [ejuey juawdinb3
0L 0L 0L 0L 0L 0L 0/ 0L 0L 0L 0L 0L ors suoyd
001 00} [111]8 00l 001 001 00t 0se 0se 001 001 001 00S'tL sa|ddng 220
S3SN3dX3 HIHLIO
osz 052 052 052 Qe2 0sg Qs Q52 asz Q82 QSg Q52 -noo's 3ONVNILNIVIN ANV SHIVdIH Y101
0s2 0sz 0sz 052 0s2 0se 05z o0seg 0sz oSz o0se 0s2 000'c Jeday juawdinbgy
JONVNILNIVIN ONV SHIVd3IH
05/ 05/ 058 058 058 0S0'L 05/ 058 006 S/G 2] $29 S20'6 SIVIHILYN ONV S311ddNS Tv.LOL
ose 0s€e ose 0se ose 055 0s2 0se 005 SZ1 SZL S/1 6z8'c SIBLIAJE|d PUE SUpjdeN 'Snuay
o0t 00} 001 00} 001 00} 001 001} 001 001 00} st 0s2'L stsuain Jeg
00€ 00€ 0o% ooy 00v oov 14 002 00€ ooe ooe 00e 000'v
_880'22 65t'ce 11622 pLL'YE 018'2e pLL'YE _GEL S1143N39 ANV S3IHVIVS TVL10L
6.6'2 OLE'E 01e'e 0LE'E OLE'E OLE'E 0LE'E 0LE'E olE'e 6.6'2 616'2 6.6'2 96€'8E 3oueInsuy| YyesH
189 €69 102 eyl 569 eyl 129 €99 6vE 529 +29 29 6v8'L uanesusduwiod SiayIoMm
€68'[ 168'1L 8v6'L 190'2 CEB'L 190'e S98°'L EPE'L 0.6 Si8'L €EL'L €EL'L €18'12 saxe] |loihed
YES'9L 0£5°91 [41pA} 100'81 £/8'91 100'81 68291 660'91 Siv'e 2LE'9L 6EL'GH BEL'SL 505'061 sabepm pue ssuees
. SIH3NT G GNY S3IEVIVS
$S2'vL 198'82 S15'6€ 80L'8Y ShL'6E L08'z¢ 17§ BLL'6E SEL'T 2L9'L1 1K) €10'0L 81°60¢ 1140H4d SSOHD
‘gl SEY'GL Zer'alL 9IA'Z 910'L} _9b3'9 LBY/ _6E6'69L S37VS 40 1S0J 1v10L
006"+ 006'L 006"} 006"t 006't 006'} 006'L 006'L 006"+ 006"t 006'tL 006'} 008'22 s|ealy sakodw3 -s00
€0L'L 182'2 926'c 28z'y evL'e 9eL'e €5.°2 199'c 29l ov9'L 2.6 ¢l6 vEL'6T (%.2) SBpOS - SO0
26L'L mmmum BEE'Y 08'y 02’y gle'e €962 S16'E 881 958'L 690'L 00}t LEV'ZE (%52) BUIM B 1988 - SOD
gz9'c 0€0°2 2/6'8 901'pL 16601 2iE'01 618'2 9v6'6 999 619'S 90L'2 S1S'e 089€'s8 {%L€) P04 - SOO
§37VS 40 150D SS317
S.z'ez  00¢'sy SS9'BG 002'€L 05909 LEQ'LS 18180 009'8S 069's 889'82 @81l 006'2L LiL6LY 3NN3A3M 35VH3A3E 2 000H WIO0L
S/¥'el  000'22  906'LE §/0'se YYE'0E 000'EZ 050'22 812'62 0geL 00g'8L S8 000'8 p6E‘BET 3NN3A3Y 39VHIAAIE TVLOL
65'y 00S'2 +£6'8 0SL's LaEv'L 2i9'% 168'9 05E'6 00€ GIE'E ose'e 000'2 eri'ag sepog peg abessrag
$65'y 00S'Z2 E6'S 0St's L2¥'L 2.9'y 168'9 0SE'6 00€ S/E'E ose'e 0002 2ri'a9 auIpm B J98g He) sbesareg
SLL'L 008'2 919's 0LL'8 9e¥'g €9%'S 80E'E 802y 00E 00L2 0SE’) 009°L v02'2Y sepog aoeLa|/doys yoeug
€452 00e'y €zv's S90'01 ¥69'6 61'8 196'p LIE'9 0sy 0S0'y §20'2 oov'z 90€'e9 QUM ¥ Joag a9BLa|/doyS HoBUS
INN3NIY IDVYH3AIE
_og's 0ps'L2 gr2'as SELHE a0L62 LEQ'BZ LEL L2 L9E'62 00E'y 881'SL ELEY 0056 v2Li0pZ INNIAIH G004 V101
0 00S'e 00s'2 1] 1] 1} 0 0052 00S'e 1] 0 0 000°01 SludAz [eroadg
a 0 Q 1] 4] 1] 1] 0 o] 0 0 0 0 $9394 31IS JUSWEWNO) S|qexeL-UoN
(1] 0 0 0 0 0 0 aWoou| poo JBYo
0st'e 000't SOL's 629'2 68L'9 v6S'E S/9'¢ €10°2 649 S/E'E 0sz'z 00S'2 ost'st poad weQ abesersg
0S€'L 000'SL vr1'61 00S'0E L15'Ee BEV'vE ast'/L 698'6- sel't €181 £€90°'S 000'2 [ 7k44:]¢ poa4 89eua)/doys yoeus
B - . - " . . O NE DOE
NOF | AWN HdV HYIN 834 Nvr [ 938 | CAON [ 120 'd3s | env aar [ wiol | 29- 1430 39VHIA3E % 4004 ]

JuawdEuepy Jlo9) ewpue] Ad AAYVATUd

d 9T:€0

PI-TBN-ST

ALVA NN

1nfipha EruvY 5102102

196png |enuuy 5L0z-v1L0Z



SilverRock Resort
2014-2015 Marketing Plan Narrative

OBJECTIVE: Continue to expand brand awareness for SilverRock Resort, promote the
Arnold Palmer Classic Course as a premier golf course in the Coachella Valley and
increase golf and golf-related revenues.

The 2014-2015 Marketing Plan is built around an annual Marketing Budget of $239,876.
The Marketing Plan includes: print advertising, TV & radio, digital marketing, social
media, collateral materials, civic and community networking, public relations,
golf/consumer trade shows, internet websites and e-mail marketing. Note, SilverRock
will be reduced to a 9 Hole golf course this summer while the canal is reconstructed. As
a result, from July through September 2014, advertising expenses of $15,244 will be
reduced from prior year's budget; however this money will be reallocated in the fall of
2014 in effort to promote the new changes as a result of the canal project.

PRINT ADVERTISING

Print advertising is targeted for Coachella Valley Residents and tourist/resort golfers in
local, regional and Southern Cdlifornia golf and travel publications. Print advertising
consists of local newspaper, golf and travel magazines and regional directories. Al
print advertising now includes a digital component that is included in the buy.

Newspaper advertising is placed in The Desert Sun with primary emphasis on the sports
enthusiasts with weekly "ear ads” appearing on the front page of the Sports Section;
ear ads are visible to all readers of the paper. Special promotions are designed, as
needed by season, and placed in various print advertisements.

Magazines consist of local and regional magazines such as Palm Springs Life, Golf News
Magazine, Desert Golf & Tennis, Southland Golf Magazine, Alaska Airlines and Desert
Golfing Digest. These ads vary from full page to quarter page ads and are full color.

TV & RADIO

Television commercials (30 seconds) are placed on all three (3) local network dffiliates
(CBS2, KESQ3-ABC, KMIR6-NBC) and Time Warner cable stations. Local radio is used for
30-second spofts and specific promotions.

Also, SilverRock will continue to partner with Destination Connection, the premier “in-
room travel channel” that plays the 30 second SilverRock commercial in hotel rooms
throughout the Coachella Valiey.

DIGITAL MARKETING

This past year, SilverRock partnered with JNS Media and Madden Media to implement a
digital marketing plan. The plan included website display banners through the geo
target channels like ESPN LA, GolfChannel.com, PGA.com, SCGA.com, and anyone
searching keywords such as Golf, Best Golf Courses, Tee Times in Greater Palm
Springs/La Quinta producing 10 million impressions. Included in the 2014-2015
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Marketing Plan is an ongoing partnership to continue a strong presence in the digital
marketing sector.

SOCIAL MEDIA, APPS, & MOBILE WEBSITES

Social media has proven to be a very successful, powerful and cost effective method
of promoting SilverRock. There will be a continued effort and focus on social media
including enhancing SilverRock's Facebook "“fan base" which has already generated
over 18,000 likes and has been very effective way of communicating SilverRock's news
and information. Increased presence will continue this year on Yelp, Greenskeeper.org,
YouTube and Golf Now. These methods of advertising and promotion are truly cost
effective as they have minimal costs or no cost at ali associated for these marketing
avenues.

On Average, 60% of all tee times are now booked online; a continued emphasis on the
mobile website booking interface that allows visitors to navigate SilverRock's welbsite
more efficiently and effectively will again be a priority for 2014-2015.

SilverRock’s free App available on both Droid and iPhones will continue to be promoted
and updated.

This past year, a new online pro shop was added to the SilverRock website. This online
pro shop allows guests to purchase a limited selection of SilverRock logoed
merchandise.

COLLATERAL MATERIALS

Rack cards, scorecards, and information packets presenting SilverRock Resort are used
as marketing tools for SilverRock Resort. Printed material will be produced, as heeded,
to promote SilverRock Resort as a former Home Course of the Bob Hope Classic 2008-
2011,

CIVIC AND COMMUNITY NETWORKING AND TRADESHOWS

SilverRock Resort is positioned as a community-friendly golf facility and is committed to
developing strong relationships with community organizations such as the La Quinta
Chamber of Commerce and various local service organizations.

At various venues locally and around Southern Caiifornia, trade shows and expos are
held that provide an opportunity to promote SilverRock Resort. These trade shows and
expos are focused on tourism, golf and golf equipment/apparel, recreation, weddings
and other related industries and businesses. SilverRock will continue to participate in
these trade shows.

TOURNAMENTS & GROUP OUTINGS

A continued concentrated effort to attract corporate and group outings will be
positioned through various networking opportunities. Tournament business represents a
large portion of outside play and is an important component of SilverRock's success.

JUNIOR GOLF

SilverRock will continue to support local Junior Golf by offering various Summer Junior
Camps, Junior Rates and being a host course for the La Quinta High School Boys and
Girls Golf Teams.
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