
        

City of La Quinta 
CITY COUNCIL MEETING   

DEPARTMENT REPORT 
 
TO:  The Honorable Mayor and Members of the City Council  
 
FROM:  Timothy R. Jonasson, P.E., Public Works Director/City Engineer 
 
DATE:  July 21, 2015 
 
SUBJECT:   PUBLIC WORKS DEPARTMENT REPORT FOR JUNE 2015  
  
 
1. For the month of June, the total for all maintenance expenditures 

recorded in GORequest was $111,927, with traffic signals, street 
sweeping, vehicle and equipment maintenance, irrigation/ 
weeds/shrub/tree trimming, and debris removal being among the 
highest tasks in terms of cost.  Public Works maintenance workers 
recorded over 1,500 task hours associated with this work.  A detailed 
breakdown of tasks and associated costs is presented in the attached pie 
chart (Attachment 1).  
 

2. The City’s consultant, CASC Engineering, has started performing the 
mandated National Pollutant Discharge Elimination System water quality 
inspections of restaurants and facilities that generate or store hazardous 
materials.  The inspector commented that business owners have been 
cooperative and friendly thus far. 

 
3. The Traffic Signal Maintenance staff relocated the pedestrian push 

buttons at Highway 111 and Simon Drive.  The new button locations now 
meet Americans with Disabilities Act (ADA) proximity requirements for 
crosswalk access.  This project was completed using funds from the 
Traffic Signal Maintenance budget. 
 

4. The Traffic Division has updated 19 citizen brochures on a variety of 
topics that deal with traffic safety in the City.  These brochures are now 
available on the City’s website and serve as informational and 
instructional guides for the citizens of La Quinta.  Topics include:  Bicycle 
Safety Tips, Children at Play Signs, Neighborhood Traffic Safety, 
Roundabouts, Speed Limits, and Traffic Signals.  The Traffic Division 
receives numerous requests for work and service deemed necessary for 
traffic safety.  The brochures are meant to provide the public with 
answers and instruct them on a proper course of action.  

 
5. The contractor for the Avenue 52 Perimeter Landscaping Project has 

installed boulders and palm trees and is currently installing the irrigation 
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laterals in preparation of plant placement.  Work is expected to be 
complete in early August. 
 

6. The contractor for the Adams Street/Corporate Center Drive Signal and 
Street Improvements Project is currently constructing curb and gutter as 
well as asphalt paving.  The traffic signal contractor is installing the 
traffic signal pole foundations.  The work is expected to be complete in 
late September. 
 

7. A contract for the Jefferson Street Roundabout Striping Modification 
Project was awarded to Superior Pavement Markings and is being 
finalized by the City.  Work is anticipated to begin in late July. 

 
8. Contracts are being issued for the following projects:  Sports Complex 

and YMCA ADA Improvements - Phase 1, Sports Complex and YMCA ADA 
Improvements - Phase 2, and FY 2015/16 Slurry Seal Program.   

 
9. Bids for the 10th Anniversary Library Improvements were rejected and 

the project is currently out for re-bid.   
 

10. A pre-bid meeting was held on July 1 for the Monroe Street 
Rehabilitation Project with bids due on July 16.  

 
11. On-site construction of homes continues at Andalusia (Madison Street 

between Avenue 58 and Avenue 60) and Griffin Ranch (Madison Street 
and Avenue 54).  
 

12. On-site sewer, water and storm drain improvements are currently being 
installed at the Monterra project located on Monroe Street just north of 
Airport Boulevard. 

 
13. On-site construction continues at the Century Theatre project at 

Washington Street and Avenue 47, and the Signature project within PGA 
West at Avenue 54 and Jefferson Street.  
 

14. Residents continue to submit customer satisfaction surveys through the 
GORequest system.  The Public Works Department received nine surveys 
in the month of June, with residents commenting on how staff handled 
reported issues.  Employees were rated on their effectiveness, response 
time, and courtesy.  A summary of responses is provided below and 
detailed surveys are provided as Attachment 2: 

 
 89 percent of respondents indicated “Exceeded” or “Met” under 

Expectations Met 
 

 75 percent of respondents rated Employee Courtesy as “Superior” 
 

 67 percent of respondents rated Response Times as “Superior” or 
“Good” 

 



 57 percent of respondents rated Employee Effectiveness as 
“Superior” or “Good” 

 
Surveys also include positive feedback from residents such as:  “Quickly 
repaired an issue that could have caused some serious damage to a 
car/people.”  “Thank you for responding in a timely manner and offering 
assistance.” 

 
Attachments: 1.  Maintenance Expenditures by Task for June  
   2.  Customer Satisfaction Survey Details for June   
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