DEPARTMENT REPORT ITEM NO. 6

City of La Quinta

CITY COUNCIL MEETING

DEPARTMENT REPORT

TO: The Honorable Mayor and Members of the City Council

FROM: Timothy R. Jonasson, P.E., Public Works Director/City Engineer
DATE: September 15, 2015

SUBJECT: PUBLIC WORKS DEPARTMENT REPORT FOR JULY AND AUGUST 2015

1. For the month of July, the total for all maintenance expenditures
recorded in GORequest was $71,789, with street sweeping, irrigation/
weeds/shrub/tree trimming, debris removal/right-of-way maintenance,
pothole/street repairs, and graffiti removal being among the highest
tasks in terms of cost. Public Works maintenance workers recorded
1,268 task hours associated with this work. A detailed breakdown of
tasks and associated costs is presented in the attached pie chart
(Attachment 1).

2. For the month of August, the total for all maintenance expenditures
recorded in GORequest was $91,776, with street sweeping, graffiti
removal, and irrigation/weeds/shrub/tree trimming being among the
highest tasks in terms of cost. Public Works maintenance workers
recorded 1,480 task hours associated with this work. A detailed
breakdown of tasks and associated costs is presented in the attached pie
chart (Attachment 2).

3. Residents continue to submit customer satisfaction surveys through the
GORequest system. The Public Works Department received ten surveys
in the months of July and August, with residents commenting on how
staff handled reported issues. Employees were rated on their
effectiveness, response time, and courtesy. A summary of responses is
provided below and detailed surveys are provided as Attachment 3:

e 100 percent of respondents rated Employee Courtesy as
“Superior” or “Good”

e 86 percent of respondents rated Employee Effectiveness as
“Superior” or “Good”

e 80 percent of respondents indicated “Exceeded” or “Met” under
Expectations Met

e 70 percent of respondents rated Response Times as “Superior” or
“Good”



Surveys also include positive feedback from residents such as: “I totally
appreciate the joint efforts of the City of La Quinta to get the sign
replaced.” And, “Thank you for your prompt attention!”

The City’s consultant, CASC Engineering, continues to perform the
mandated National Pollutant Discharge Elimination System water quality
inspections of restaurants and facilities that generate or store hazardous
materials in the City. CASC has completed approximately 90 percent of
inspections and will complete the remainder in November. They will
focus on the businesses that were closed during the summer. The
inspector commented that business owners have been cooperative and
friendly thus far.

Staff analyzed data from the City’s traffic collision software (Crossroads)
and identified several signalized intersections where broadside collisions
were occurring due to drivers not complying with red light indications.
As a safety upgrade to improve this situation, Caltrans and Federal
Highway Administration guidelines suggest adding a second traffic
signal head on the mast arms of intersections with three or more
approach lanes. Traffic signal maintenance staff has been working for
the past several weeks during night-time hours on the installation of
these additional traffic signal heads. This safety upgrade is now
complete at the following intersections (staff will monitor these
intersections and expects to see a decline in broadside collisions at these
locations in the future):

Highway 111 & Plaza La Quinta (Circle K)
Highway 111 & Simon Drive

Highway 111 & Jefferson Street
Washington Street & Avenue 50
Washington Street & Avenue 48
Washington Street & Avenue 47

O O O O O O

As part of a project recently approved by the City Council, the
approaches to the roundabout at Jefferson Street and Avenue 52 were
re-striped to provide a single lane entering the roundabout and a
separate right-turn lane on all four approaches. The signing and striping
were upgraded to ensure drivers approaching the roundabout reduce
their speed and select the appropriate lane when entering the
roundabout. Staff has been monitoring the intersection and has noted
that traffic is now flowing much more smoothly through the roundabout.
In addition, bicyclists have provided favorable comments about the
single lane operation. A full report to the City Council will be provided
during the summer of 2016 when at least six months of data will be
available associated with the new single lane configuration.

The Avenue 52 Perimeter Landscaping and Adams Street/Corporate
Center Drive Traffic Signal projects are scheduled for acceptance by City
Council on September 15.



10.

11.

12.

The contractor for the Sports Complex and YMCA Americans with
Disabilities Act Improvements Project (Phase 1) has started removal and
replacement of the on-site sidewalk. The project is anticipated to be
complete by mid-September.

The contractor for the Fiscal Year 2015/2016 Slurry Seal Project is
applying slurry in the north La Quinta neighborhoods. Work is expected
to be completed by early October.

Work has started on both the 10th Anniversary Library Interior
Improvements and the La Quinta Library Parking Lot/Landscape
Improvements projects. They are expected to be completed by early
October.

Work is anticipated to begin on the Monroe Street Rehabilitation Project
in mid-September.

On-site construction continues at the various private development
projects including Andalusia, Griffin Ranch, Signature, Darby Estates,
Century Theatres, and others.

Attachments: 1. Maintenance Expenditures by Task for July

2. Maintenance Expenditures by Task for August
3. Customer Satisfaction Survey Details for July & August
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