
# Custodian Vendor Product System Purpose Type of Data Collection
Frequency

Update
Frequency

1 IT Adobe Creative Suite Design and PDF Software Documents Daily Daily

2 IT Granicus Vision City Website Content Management City website public information & 
documents Daily Daily

3 IT Microsoft Office 365 Create, edit and view documents,
spreadsheets, presentations, etc. Documents Daily Daily

4 IT Mitel Connect Mitel Telephone Management System Telephone Calls & Voice Messages Daily Daily

5 IT
City Clerk LaserFiche LaserFiche Avante Enterprise Electronic Imaging & Document 

Management Documents Daily Daily

6 City Clerk JCG Technologies, Inc Liberty Meeting 
Recorder & Player Audio Recordings of Public Meetings Audio recordings As needed As needed

7 City Clerk GovOS MUNIRevs
LodgingRevs 

Short-Term Vacation Rental Program 
Management, TOT Collection, Compliance 
Monitoring

Electronic permit applications 
management & tracking; online payments; 
compliance monitoring

Daily Daily

8 City Clerk Deckard Technologies, 
Inc. RentalScape Short-Term Vacation Rental Program 

Compliance Monitoring Residential business rental activities Daily Daily

9 Design & 
Development AutoDesk AutoCAD Architectural Design & Review Maps & drawings of existing or future 

infrastructure Daily Daily

10 Design & 
Development Bluebeam Revu Design and PDF Software Electronic plans review Daily Daily

11 Design & 
Development CentralSquare  TrakIt Permitting & Licensing Management

Electronic project & permit applications 
management & tracking; online 
applications & payments

Daily Daily

12 Design & 
Development ESRI ArcGIS Spacial Data Management City Parcel and Facility Information Daily Daily

13 Code Compliance 
& Facilities GoGov GoEnForce

GoRequest
Code Enforcement Case Management & 
Citizen Requests Electronic code actions tracking Daily Daily

14 Human Resources GovernmentJobs.com, 
Inc. DBA NEOGOV NeoGov Online Application System Recruitment System / Job Applications As needed As needed

15 Finance Emphasys SymPro Investment Management Investment types, balances, rates, etc. Weekly Weekly

16 Finance Tyler Incode Financial Management Finance, Accounting, Personnel 
Management Daily Daily

17 Finance GovInvest, Inc. GovInvest Pension & Health Benefits Management & 
Actuarial Reporting

Pension & other post-employment 
benefits (OPEB) Annually Annually

18 Museum PastPerfect Past Perfect 5.0 Collection Management Museum / local history archives Daily Daily

19 Community 
Resources Vermont Systems RecTrac Recreation Class & Membership 

Management
Registration for classes, programs, 
events, & rentals Daily Daily
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